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NPABUNA
NPOAAXU TOBAPOB JUCTAHUUOHHbIM CMNOCOBOM

(8 pea. MoctaHoBneHun Mpasutenbctea PP ot 04.10.2012 N 1007)

1. Hactoswwue [paBuna, ycTaHaBAMBAOWME MOPALOK MPOLANKM TOBAPOB [AMCTAHLMOHHbIM
cnocobom, PeryavpytoT OTHOLIEHWA MeXAy MoKynaTenem M NpoAasBLOM MNpU NpoJarke TOBapoB
ANCTAHLMOHHbBIM CNOCOBOM M OKa3aHMM B CBA3M C TAKOW NPOAANKEN yCayr.

2. OCHOBHbIE NOHATWA, UCNOb3YyEMble B HAacToALMX [paBuaax, 03HavatoT cneaytoluee:

"nmokynatenb" - rpaxgaHwWH, MMEKLWMn HamepeHue 3aKasaTb WM npuobpectn ambo
3aKasblBaloLWM, NpUobpeTaloWmMn MAM  UCNONL3YIOWMIA  TOBapbl UCKAOYUTENBHO ANA  JINYHBIX,
CEMEMHbIX, OOMALIHMX W WMHbIX HYXJA, He CBA3AHHbIX C OCYLLECTBAEHMEM MNpPeAnpUHUMATENbCKOM
OeATeNbHoCTY;

"npogasey,’ - opraHM3aumsa He3aBUMCMMO OT €e OpraHM3aLUMOHHO-MPaBoOBOM GOPMbl, a TaKXKe
WHOMBUAOYANbHBIN  NpeanpuHUMaTENb, OCYWECTBAAIOWME NpPoAaxXKy TOBApOB  AMCTAaHUMOHHbLIM
cnocobowm;

"npoaarka ToBapoB AMUCTAHUMOHHbIM cnocobom" - npoga)ka TOBapoB MO AOrOBOPY PO3HUYHOM
KYNAW-Npoaarkv, 3aKAto4aeMOMy Ha OCHOBAHWWM O3HAKOMAEHWA MOKynaTena ¢ npeasorKeHHbIM
NpoAaBLUOM OMMWCaAaHMEM TOBApa, COAEPKAWMMCA B KaTasorax, MpocrneKktax, OykneTtax amnbo
npeacTaBNeHHbIM  Ha (GOTOCHMMKax WAM €  WCNOAb30BAaHMEM CETEM MOYTOBOW CBA3M, ceTeM
3/IEKTPOCBA3KN, B TOM 4nucne WUHPOPMAUNOHHO-TENEKOMMYHUKaLMOHHON ceTn "MHTepHeT", a Takxke
ceTel CBA3M ANA TPAHCAAUMM TeNeKaHanoB W (MAM) pagnoKaHanoB, WAW WHbIMKM cnocobamu,
WCKAIOYAOLWMMMN  BO3SMOXKHOCTb HEMNocpeACTBEHHOrO O3HAKOMIEHMA MNOKynaTens ¢ ToBapom Anbo
06pasLom ToBapa Npu 3aKAOYEHUN TaKOro A0rOBOpa.

(8 pea. MoctaHoBneHun Mpasutenbctea PP ot 04.10.2012 N 1007)



3. Mpu npopa)ke TOBAPOB AOUCTAHUMOHHBIM crnocobom npogasel, 06f3aH NpPensIoKUTb
MOKynaTenlo ycayru no [OoCTaBKe TOBApPOB MyTEM WX MEPeCblIKM MOYTOBbIMM OTMPABAEHUAMM UK
nepeBO3KU C YKaszaHWeEM UCNOo/b3yemoro cnocoba AoCTaBKM M BMAA TpaHCNopTa.

MpoaaBel,  AO/MKeH  COOOWMTb  MOKynaTeld O  HeobxoAMMOCTM  UCMOJIb30BaHUS
KBaMPUUMPOBAHHDBIX CNELMANNCTOB MO MOAKAOYEHMIO, HANAAKE M MYCKY B SKCMIyaTaLMIO TEXHUYECKM
C/NIOXKHbIX TOBAPOB, KOTOPbIE MO TEXHUYECKUM TPebOoBaHMAM He MOryT ObiTb MyLLEHbI B 3KCMIyaTaumio
6€3 y4yacTus CoOTBETCTBYIOLWMX CNELMANNCTOB.

4. MepeyeHb TOBApPOB, NPOLABAEMbIX AMCTAHUMOHHbIM CNOCOB6OM, M OKasblBaeMbIX B CBA3U C
TaKOWM npoaaxken ycnyr onpeaenserca npoaaBLoM.

5. He ponyckaetca npofarka AUCTAHUMOHHBIM CMOCOOOM afIKOroNbHOM MPOAYKLUMM, A TaKxkKe
TOBapoB, cBobOAHaAA peanusauMA KOTOPbIX 3anpelieHa WAW  OrpaHWYeHa 3aKOHOAATe/NIbCTBOM
Poccuitckoit epepaumm.

6. HactoAawmwme MpaBnna He NPUMEHAIOTCA B OTHOLLEHUN:

a) pabot (ycayr), 3a uUckatodeHnem paboT (ycayr), BbinosHAEMbIX (OKasblBaeMblX) NPOAaBLLOM B
CBA3M C NPOAAXKel TOBApOB ANCTAaHLMOHHbIM CNOCO60M;

6) NnpoaarkM TOBapoOB C UCMONb30BAHNEM aBTOMATOB;

B) LOFOBOPOB KYM/IM-NPOAANKM, 3aK/NOUYEHHbIX HA TOPrax.

7. Mpopasey, He BnpaBe 6e3 cornacus MNOKynaTena BbIMOAHATb [AOMOAHUTE/IbHblE PaboThI
(okasbiBaTb ycayru) 3a nnaty. MNokynaTenb BNpaBe OTKA3aTbCA OT OnAaTbl Takux pabot (ycayr), a ecnm
OHM onJlayeHbl, TO NOKynaTeab BNpase NoTpeboBaTh OT NPoAaBLLa BO3BpaTa yn/iaueHHOMW CyMMbl.

8. Mpopaasel, JOMKEH 40 3aKNHOYEHUS AOrOBOPA PO3HUYHOM Kynan-nposaxku (ganee - Aorosop)
npeaocTaBuTb MOKynaTento MHGopmaLmio 06 OCHOBHbIX MOTPEbUTEIbCKMX CBOMCTBAX TOBapa M agpece
(mecTe HaxoXKaeHWs) NpoaasLa, O MecTe U3roToB/JEHMA TOBApa, NOAHOM GUPMEHHOM HaMMEHOBaHUM
(HaMmeHoBaHUK) NpoaasLa, O UeHe U 06 ycnoBMAX MPUMOBpPeTeHMa ToBapa, O ero AO0CTaBKe, CPOKe
cny»6bl, CPOKEe rOAHOCTU U rapaHTUMHOM CPOKe, O NopAAKe OMniaTbl TOBAPA, a TaKXKe O CPOKe, B TeyeHue
KOTOPOro AEeNCTBYET NpeasiorKeHne o 3aKA4YeHnn 40oroBopa.

9. MpoaaBey, B MOMEHT [AOCTaBKM ToBapa o06s3aH [0BEeCTM [0 CBeAEeHMs MoKynatens B
nUcbMeHHoM Gopme creaytoLLyro MHPOPMALLMIO (419 MMNOPTHBIX TOBAPOB - Ha PYCCKOM A3bIKe):

a) HaMMeHOBaHWEe TEexXHWYECKOro pernameHTa uAM WHoe o0603HayeHMe, YCTAHOB/EHHOE
3aKoHoAaTenbcTBOM Poccuiickon Pepepaumm o TEXHUYECKOM PeryiMpoBaHUM U CBUAETE/NbCTBYOWEe
06 06a3aTeNIbHOM NOATBEPKAEHUN COOTBETCTBMA TOBApa;

6) cBepeHMa 06 OCHOBHbIX MOTPEOUTENLCKUX CBOWMCTBAaX ToBapa (paboT, ycayr), a B OTHOLIEHWUU
NPOAYKTOB MUTaHWUA - CBEAEHUA O COCTaBe (B TOM YMC/e HAaMMEHOBaHME MCNO/Ib30BAHHbIX B MpoLlecce
N3roToBAEHMA NPOLAYKTOB NUTAHWA NULLEBLIX A06aBOK, BUONOrMYECKN aKTUBHbIX £06aBOK, MHPOpMaLMA
0 HaNMYMM B NPOAYKTaX MWUTAHUA KOMMOHEHTOB, MOJYYEHHbIX C MPUMEHEHUEM FeHHO-UHKEeHEepPHO-
MOANOULMPOBAHHBIX OPraHM3MOB), MULLEBOW LIEHHOCTW, Ha3HAYEHWUWU, 0O YCNOBUAX MPUMEHEHUA U
XpaHeHUA NPOAYKTOB NUTaHWUA, 0 cnocobax N3roTosneHnA roToeblx 6atoa, Bece (06beme), gaTe n mecTe
N3roToBAEHMA N YNAKOBKK (pacdacoBKKM) NPOAYKTOB NMUTAHMA, @ TaKKe CBEAEHWUA O NMPOTUBOMOKA3AHUAX
ONA X NPUMEHEHMA NpU oTAeNbHbIX 3aboneBaHMAX;

B) LeHa B pybnsx u yciosus npuobpeTteHns ToBapa (BbiNosHEHUS paboT, OKasaHus ycnyr);

r) ceeaeHMA 0 rapaHTUMHOM CPOKE, eC/IM OH YCTaHOB/EH;

A) npasuaa u ycnosua 3¢deKTMBHOIO M 6e30NacHOro UCNob30BaHMA TOBAPOB;

€) cBeeHMA O CpoKe CAyKObl UK CPOKE roAHOCTM TOBAPOB, A TaK¥Ke CBeAEeHUs 0 HeobXxoanMMbIX
OENCTBUAX NOTPebuTens no WUCTEYEHUU YKa3aHHbIX CPOKOB M BO3MOMHbIX MNOCAEACTBUAX NpuU
HEBbLINO/IHEHUM TAKUX LOEWCTBMIA, €C/lM TOBapbl MO WMCTEYEHUWU YKA3aHHbIX CPOKOB NpeacTaBAAloT
OMacHOCTb AR KWU3HW, 340POBbS M MMYLLECTBA MOKyNnaTens WAM CTaHOBATCA HenpuroaHbiMW Ans
NCMNO/Ib30BAHWUA MO HAa3HAYEHMUIO;

) MecTo HaxoxaeHusa (agpec), ¢MpmeHHoe HauMmeHoBaHMe (HauMeHOBaHWe) W3roToBUTENs
(npopaBua), mecto HaxoXaeHua (agpec) opraHusauuMm  (opraHusaumii), yNnoaHOMOYEHHOM
nsrotosuTenem (NpoaaBLOM) Ha NPUHATUE NPeTeH3UIM OT NOKynaTenem M NPoM3BOAALLEN PEMOHT U
TEXHMYECKOe O0OCAy)KMBaHME ToBapa, ANA WMMMNOPTHOrO ToBapa - HaMMeHOBaHME CTpaHbl
NPOUCXOXKAEHNA TOBAPA;
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3) cBegeHUs 06 obsa3aTenbHOM MOATBEPXKAEHWUM COOTBETCTBMA TOBApPOB (ycnyr) obasaTesibHbiM
TpeboBaHMAM, obecneunBaoWwmMm Mx 6€30MacHOCTb A5 KU3HU, 340P0BbA NMOKyNaTens, OKpyKatowen
cpeabl M NpeaoTBpalleHWe MPUUMHEHMA Bpega WMMYLLEecTBy MNOKynatens B COOTBETCTBMM C
3aKoHogaTeibcTtBom Poccuiickoit Pepepaunu;

W) cBEAEHMA O NPaBMUIAX NPOAAXKMN TOBAPOB (BbIMOAHEHMA PaboT, OKazaHUsA ycayr);

K) CBeAEHMA O KOHKPETHOM JiMLe, KOoTopoe OyaeT BbIMOAHATb paboTy (OKasbiBaTb ycayry), u
MHPOPMALMA O HEM, €C/IN 3TO UMEET 3HaYeHNE UCXoan U3 XxapaKTepa paboTbl (ycayru);

) nHbopmaums, NpeaycMoTpeHHan NyHKTammn 21 n 32 HacTosawwmx Mpasun;

M) uHPopmauma 06 3sHepreTUyecko 3PpPeKTUBHOCTM TOBAPOB, B OTHOLIEHUU KOTOPbIX
TpeboBaHME O Ha/AMYMKU TaKoW WHPOPMaUMKM onpeneneHo B COOTBETCTBUM C 3aKOHOAATE/IbCTBOM
Poccuitckoit epepaumm 06 sHeprocbepekeHUm 1 o0 NoBbIWEHUN IHEPreTUYecKoi apdeKTUBHOCTH.

(nn. "m" BBeaeH NoctaHoBneHmem MpaButensctea PO ot 04.10.2012 N 1007)

10. Ecnm npuobpetaembliii nokynatenem ToBap Obla B ynoTpebneHnn uMamM B HemM yCTpaHAACA
HeAOCTaTOK (HeL0CTaTKM), NOKynaTento A0KHA O6bITb NpeaocTasneHa MHpopmauma ob sTom.

11. UHPopmauma o ToBape, BKAtOYAA YCAOBUA €r0 SKCNAyaTaummn 1 NpaBuaa XpaHeHUs, L0BOAUTCA
[0 MoKynaTena nyTem pasmMelleHUs Ha ToBape, Ha 3/EKTPOHHbIX HOCUTENAX, MPUKNAAbIBAEMbIX K
TOBApy, B CAMOM ToBape (Ha 3N1eKTPOHHOM NaaTe BHYTPM TOBapa B pasfesie MeHH0), Ha Tape, YNaKoBKe,
APNbIKE, 3TUKETKE, B TEXHWYECKOW [OKYMEHTaUMM WAM  MHbIM  CNocobOM, YCTAHOBAEHHbIM
3aKoHoAaTenbCTBOM Poccuitickoin Pepepaumm.

(8 pea. MoctaHoBneHun Mpasutenbctea PP ot 04.10.2012 N 1007)

CBeseHus 06 0b6sa3aTelbHOM NOATBEPKAEHUN COOTBETCTBUA TOBApPOB NPeACTaBAAOTCA B NopsALKe
M cnocobamu, KoTopble YCTaHOBAEHbI 3aKOHOAATENbCTBOM Poccuitickon Pepepaunmn 0 TEXHUYECKOM
PerynMpoBaHnKn, U BKAOYAlOT B ceba cBeAeHWss O HOoMepe AOKYMEHTa, MOATBEPKAAOWEro Takoe
COOTBETCTBME, O CPOKE ero AencTemna n 06 opraHmnsauunm, ero BblaasLLENn.

12. MpepnosxkeHve ToBapa B €ro OnNucaHuMM, obpalleHHOe K HeonpeaeneHHOMY Kpyry /v,
npusHaeTca nybamMyHol odepToi, ecanm OHO AO0CTaTOYHO ONPeAeneHo U COLEPKMUT BCE CYLLECTBEHHbIe
ycnoBusa gorosopa.

MpoaaseL, 0653aH 3aKNOYUTb SOTOBOP C AHOOLIM NLLOM, BbIPA3MBLLMM HaMepeHue npuobpecty
TOBApP, NPEeAIOKEHHbIN B €ro ONMCaHUMW.

13. Mpopasey, 0653aH MHPOPMMPOBATb MOKYMNaTeN O CPOKE, B TeYEHWEe KOTOPOro AencTByeT
npeanoXeHue o NPoaarke ToBapa AMUCTAaHUMOHHbIM cnocobom.

14. B cnyyae ecnv nokynaTtenb nepefaeT NpoAasLy cooblieHWe o cBOEM HamepeHu npmnobpectu
TOBAp, B COOOLLEHMM A0MKHbI OblTb 06A3aTENbHO YKA3aHbI:

a) nonHoe pUpPMeHHOE HaMMeHOBaHMe (HaMMeHOBaHME) N agpec (MecTo HaxoXKaAeHMA) NpoaaBLa,
bamununa, Mma, oT4ecTBO MOKyNaTens MAM YKAa3aHHOro MM auua (nonyyatens), agpec, No KOTopomy
cnepyeT AOCTaBUTb TOBAP;

6) HaumeHoBaHWe TOBapa, apTUKY/, MapKa, Pa3HOBUAHOCTb, KOIMYECTBO NPeaMETOB, BXOAALLNX B
KOMMNEKT NnpnobpeTaemoro ToBapa, LEeHa ToBapa;

B) BUA, yCcAyru (Npu npesocTaBieHnm), BpeMA ee UCNOHEHUA U CTOMMOCTb;

r) obs3aTenbCTBa NOKynaTens.

15. MNpeanoxkeHne nokynatena o Mepecbl/Ike TOBAapOB MOYTOBbIM OTNpaBaeHWem B agpec "[o
BocTpeboBaHMA" MOXKeT BbiTb NPUHATO TO/IBKO C COrnacus NpoaasLa.

16. Mpopasel, p[omKkeH obecrneuynMBaTb KOHOUAEHLMANBHOCTb MNEPCOHANbHbIX AAHHbLIX O
nokynatesie B COOTBETCTBMM C 3aKOHOAATeIbCTBOM Poccuitickoint depepaumm B 061aCTM NepCcoHaNbHbIX
OaHHbIX.

17. OpraHusaumsa, OCyWecTBAAOWAs MpPoAaKy TOBapoB  AUCTAHUMOHHBIM  criocobom,
npefocTaBnsieT  MOKynaTento  Katanork, OykneTbl, npocnektbl, ¢otorpadmm wam  apyrue
MHPOPMALMOHHbIE MaTepuasnbl, cogeprKalime MNOJHY, AOCTOBEPHYID W AOCTYMHY MHbOpMauuio,
XapaKTepu3yHoLLyto npeanaraemblit TOBap.

18. Ob6nasaTenbcTBa NpogaBua MO Mepefade ToBapa WM WHble 06A3aTeNbCTBA, CBA3aHHble C
nepepadelt ToBapa, BO3HUKAIOT C MOMEHTA MNOJIyY4eHWUA NPOAABLLOM COOTBETCTBYHOLLErO coobweHuA
MoKynaTenn 0 HAMEPEHMM 3aKNHOYNTb AOFOBOP.

19. MNpopaseL, He BNpaBe npegnaraTe NoTPebUTENtO TOBApbl, HE YKa3aHHble B NePBOHaYaIbHOM
npeanoXeHU TOBapOB K NPoAaKe.



He ponyckaerca nepegada notpebutento TOBapoOB, He COOTBETCTBYHOLWMX MNpenBapuTenbHOM
[OroBOPEHHOCTU, ECIN TaKas Nepeaaya conpoBoxKaaerca TpebosaHmem o6 onnate TOBapoB..

20. [loroBop CUYMTaeTCAa 3aKAYEHHbIM C MOMEHTA BblAa4M MNPOAABLIOM MOKYMaTento KaccoBOro
WM TOBApPHOro 4Yeka AMGO MHOrO AOKYMeHTa, MOATBEPAAloLWero onnaty ToBapa, WM C MOMEHTa
noay4YeHMA NPoAaBLOM COOBLLIEHNA O HAMEPEHUN NOKynaTens npMobpectn Tosap.

Mpu onnate TOBapoB Nokynatesnem B 6e3Hann4HoW bopme MAM Npodarke TOBapoB B KpeauT (3a
WCK/OYEHMEM OMiaTbl C MCMOAb30BaHMEM 6GaHKOBCKMX NaTEKHbIX KapT) npoaasBeu, o6A3aH
NoATBEPAUTL Nepenayy ToBapa NyTem COCTaBAEHMA HaKAaAHON MK aKTa cAaun-npruemKmn Tosapa.

21. MNoKynaTenb BMnpaBe OTKasaTbCA OT ToBapa B Noboe Bpems A0 ero nepeaayu, a nocne
nepefayu Tosapa - B TedeHue 7 AHeN.

B cnyyae ecan MHPopmauma o NopsaKke M CpoKax BO3BPaTa TOBAPA Haf/1eXKalLero Kayecrtsa He
6bina npeaocTaBneHa B NUCbMeHHOM ¢opmMe B MOMEHT AOCTaBKM TOBapa, MOKynaTe/lb BNpase
OTKa3aTbCA OT TOBapa B TeYeHUe 3 MecsALEeB C MOMEHTA Nepeaayn ToBapa.

Bo3BpaT ToBapa Hag/exkallero KayecTBa BO3MOMEH B C/y4yae, €CAM COXPaHEHbl ero TOBAPHbIN
BMA, NOTpebuTenbCcKMe CBOMCTBA, a TaKKe AOKYMEHT, NOATBEpP:KAAWMM GaKT U yCI0BUA MOKYMKM
yKasaHHoro toBapa. OTCyTCTBME Yy MOKyMaTeNa YKa3aHHOro AOKYMEHTa He /IMILAeT ero BO3MOXKHOCTU
CCbINIATbCA Ha Apyrue foKasaTesIbcTBa NpUMobpeTeHns ToBapa y 4aHHOMo NpoaaBua.

MoKynaTenb He BNpaBe OTKa3aTbCA OT TOBAapa HAANENKALWLEro KayecTBa, MMEHLWEero
UHANBUAYANbHO-ONPeaeNeHHble CBOWCTBA, €C/M YKasaHHblA ToBap MOXeT ObiTb MCMNO/b30BaH
UCK/ItOUMTENIbHO NprobpeTatowum ero notpebutenem.

Mpn oTKase MNoKynatens OT ToBapa MpoAaBel, AOMXKEH BO3BPATUTb €My CYMMYy, YnaadeHHylo
noKynatesnem B COOTBETCTBUM C AOrOBOPOM, 33 MCK/OYEHMEM Pacxo4oB NpoAaBua Ha AOCTaBKYy OT
NMoKynaTensa BO3BPalLEHHOro ToBapa, He no3gHee uyem 4Yepe3 10 AHel C AaTtbl MNpeabABAEHMSA
noKynaTtenem COOTBETCTBYOLWEro TpeboBaHus.

22. B cnyyae ecnu OOroBOp 3aKAoUYeH C YCNOBMEM O AOCTaBKe ToBapa NoKynmaTtesnto, npogasel,
0653aH B YCTaHOBAEHHbIN AOFOBOPOM CPOK A0CTaBMTb TOBAp B MECTO, YKa3aHHOe Nnokynatenem, a ecam
MeCTO A0CTaBKM TOBapa NoKynaTeiem He YKa3aHo, TO B MeCTO ero *KMTe/bCTBa.

[na AOCTaBKM TOBApOB B MECTO, YKasaHHOe NoKynatenem, Npoaasel, MOMKET UCMO/b30BaTb YCAYru
TpeTbux L, (c 06a3aTenbHbIM MHGOPMMpPOBaHMEM 06 3TOM NoKynaTens).

23. Mpogaasel, 06s3aH nepeaatb TOBap MOKynaTe/to B NOPAAKE M CPOKU, KOTOPbIE YCTaHOB/EHbI B
Aorosope.

Ecnv B fOroBOpE CPOK LOCTaBKM TOBApa He ONpesesieH U OTCYTCTBYIOT BO3MOXKHOCTU ONpeaenTb
3TOT CPOK, TOBAp AO/IKEH bbITb NepesaH NpoLaBLOM B Pa3yMHbIA CPOK.

06:3aTenbCTBO, HE UCMOIHEHHOE B PAa3yMHbIN CPOK, MPOAABEL, LO/IKEH BbINONHUTL B 7-4HEBHbIN
CPOK CO AHA NpeabaBAeHMs NOoKynaTenem TpeboBaHUA 0 ero UCNONHEHUMN.

3a HapyweHWe npoaaBLOM CPOKOB Mepedayn ToBapa MOKynaTento MpojaBel, HeceT
OTBETCTBEHHOCTb B COOTBETCTBUM C rPaxKAaHCKMM 3aKOHOAATeNbCTBOM Poccuitckolt degepaumm.

24. B cnyyae ecam goCTaBKa ToBapa Npov3BeseHa B YCTaHOBJ/IEHHbIE JOTOBOPOM CPOKM, HO TOBAp
He 6bln1 NepesaH MOKynaTealo No ero BWMHe, Noc/eaylowas AOCTaBKa NPOM3BOAMUTCA B HOBbIE CPOKM,
COrIacoBaHHbIE C NPOAABLOM, NOC/E NMOBTOPHOM ONAAThl MOKyNaTeseM CTOMMOCTM YCAyr MO A0CTaBKe
ToBapa.

25. MNpogaaseu, 06A3aH Nepeaath NOKynaTento TOBap, Ka4eCTBO KOTOPOro COOTBETCTBYET A0roBopy
N MHPOPMaLMKM, NPeacTaBNEeHHOM MOKyMnaTenlo MpU 3aKA4YeHWM AO0roBOpa, a TaKke WHdopmauum,
AOBefleHHOW A0 ero cBeAeHMA Npu nepedade ToBapa (B TEXHUYECKOW AOKYMEHTaL MKW, Npuaaraemon K
TOBapy, Ha 3TUKETKaX, NyTeM HaHeCeHWA MaPKUPOBKM AMBO MHbIMM cnocobamm, NpeayCcMOTPEHHbIMM
ANA OTAeNbHbIX BUAOB TOBApPOB).

lMpun OTCYTCTBMM B AOFOBOPE YCNOBMI O KaYecTBe ToBapa nNpodasel, 06sa3aH nepegaTb NOKynaTento
TOBap, NPUrOAHbLIN ANA Lefel, ANA KOTOPbIX TOBap Takoro poaa 06bl4HO UCMOb3YeTCA.

Ecnv npogaseu, Npu 3akao4eHMM Aorosopa 6bin MOCTaBleH MOKynaTenem B M3BECTHOCTb O
KOHKPETHbIX Lensx npuobpeTeHns ToBapa, NpoaaseL, 06sa3aH nepesaTb NOKynaTe o ToBap, NPUroaHbIii
AN19 UICMO/Ib30BaHMUA B COOTBETCTBUM C 3STUMM LENAMM.

EciM MHOe He NpeAycMOTPEHO AOroBOpPOM, Mpogasel, 06s3aH OAHOBPEMEHHO C nepenayel
TOBapa nepefaTtb MOKYNaTe/to COOTBETCTBYHOLWME MPUHAA/IEKHOCTU, 3 TaKKe OTHOCALMECH K TOBapy



OOKYMEHTbI (TEXHUYECKMI NacnopTt, cepTUPMKAT KayecTBa, MHCTPYKUMIO MO 3KChayaTauuMm U T.n.),
npeaycMoTpeHHble 3aKoHoZaTebcTBOM Poccuitickon Pegepauun.

26. [locTaBneHHbIt TOBap nepenaeTcs MOKynaTesnlo Mo MeCTy €ro KUTeNbCTBa WANM WHOMY
yKasaHHOMY MM agpecy, a Npu OTCYTCTBUWM MOKynaTens - Alobomy auuy, npesbsasuMBLIEMY KBUTAHLMIO
WAWN MHOW JOKYMEHT, NOATBEPKAAIOLWMI 3aKNt04eHNe goroBopa uan odopmaeHue 40CTaBKM TOBapa.

27. B cnyyae ecnu nokynaTeno nepegaetca TOBap C HapyleHWem YCIOBWUIA [0roBopa,
KacatloWMxca KOAMYECTBa, aCCOPTMMEHTA, KayecTBa, KOMMAEKTHOCTU, Tapbl U (M1M) YNAaKOBKM TOBapa,
nokynaTesib MOXeT He nosgHee 20 gHel nocne MosydYyeHUs ToBapa WM3BECTUTb MPOoAaBLa 06 3TUX
HapyLIeHUsX.

Ecnn obHapy:KeHbl HeAOCTaTKM TOBAPa, B OTHOLIEHUN KOTOPOro rapaHTUMHbIE CPOKU WU CPOKM
rogHOCTU He YCTaHOBAEHbI, NOKyNaTe/Nb BMNpaBe NpeabABuTb TpeboBaHWA B OTHOLUEHMM HEAOCTaTKOB
TOBapa B Pa3yMHbI CPOK, HO B npegenax 2 NeT CO AHA nepefayu ero rokynaTento, ecnau 6onee
ONNTENbHbIE CPOKU HE YCTaHOB/IEHbI 3aKOHAMW MAU LLOTOBOPOM.

MoKkynaTenb TaKKe BrnpaBe NpeabaABUTb TPebOBaHWA K MpPoAaBLy B OTHOWEHWW HEeLOCTATKOB
TOBApPa, €C/IM OHN 0BHAPYKEHDbI B TEYEHWUE FAPAHTUNHONO CPOKa MM CPOKa FOAHOCTY.

28. loKynaTenb, KOTOPOMY MNpOAaH TOBap HEHaANeXKallero KayecTBa, ecin 310 He 6blio
OroBOPEHO NPoAABLOM, BNPaBe Mo cBoeMy Bbibopy notpebosath:

a) 6e3BO3ME34HOr0 YCTPAHEHMA HeLOCTAaTKOB TOBapa WM BO3MELLEHMSA PACXOLOB Ha MX
ncnpasaeHMe NOKynaTenem Uan TPETbUM NNLOM;

6) copasmepHOro yMmeHbLUEHMA MNOKYNHOM LeHbI;

B) 3aMeHbl Ha TOBAP aHA/IOrMYHOM MApPKM (MOZEeNM, apTUKYNA) UM HA TAKOW Ke ToBap Apyrow
MapKu (mogenu, apTUKyna) C COOTBETCTBYIOLWMM MepepacyeToM MNOKYynHOM ueHbl. Mpu 3Tom B
OTHOLWIEHUM TEXHUYECKM CIOMKHBIX U AOPOroCTOALLMX TOBAPOB 3TM TPebOBaHWA MOKynaTens noanexat
YO0BNETBOPEHMIO B C/ly4ae OOHapPYKEeHUA CyLLEeCTBEHHbIX HEe4O0CTaTKOB.

29. MNMoKynatenb BMeCTO npeabaBaeHna TpeboBaHMMN, YKa3aHHbIX B MyHKTe 28 HacToAwmx Mpasun,
BMpaBe 0TKa3aTbCA OT UCMOJIHEHUA AOrOBOPa M NOTPeboBaTb BO3BPATA YMNAa4yeHHOM 3a ToBap cymmbl. Mo
TpeboBaHMIO NpoAaBLa M 3a ero c4eT NoKynaTenb AO/IKEeH BO3BPATUTL TOBAP C HEAOCTAaTKAMM.

MokynaTenb BMpaBe TaKXe MNOTPeboBaTb MOJHOIO BO3MELLEHUA YObITKOB, MPUYUMHEHHbIX emy
BC/EACTBME MPOAAXM TOBapa HeHag/e)Kalero KayecrtBa. YObITKM BO3MELLAIOTCA B CPOKM,
yCTaHOBNeHHble 3akoHom Poccuiickoir Pepepaumm "O 3awmte npaB notpebutenen”" ana
YO0BNETBOPEHUA COOTBETCTBYOLWMX TPEeOOBaHWUI NOKynaTens.

30. Npn oTkase npogasua nepefaTb TOBap MNOKynaTeNb BrpaBe OTKa3aTbCA OT WMCMOJAHEHWA
Aorosopa v NoTpeboBaTb BO3IMELLEHUA NMPUUNMHEHHDBIX YObITKOB.

31. MNpu BO3BpaTe TOBapa HEHaA/IeXKalllero KayecTBa OTCYTCTBME Y MOKynaTena [AOKYMEHTa,
noaTeepxpatowero ¢akT M ycoBUA MOKYMKW TOBapa, He /AMWAEeT ero BO3MOMKHOCTU CCblNaTbCA Ha
Apyrve noKasaTenbcTBa NpuobpeTeHMA ToBapa y NpoaasLa.

32. UHdopmauma o nopsaaKe U CPOKax BO3BpaTa ToBapa notpebutenem AoNKHa coOAepKaTb:

a) agpec (MecTo HaxoXAaeHWA) NpPoaaBLa, MO KOTOPOMY OCYLLECTBAAETCA BO3BPAT TOBAPa;

6) pexum paboTbl NpoaaBLa;

B) MaKCMMa/bHbIA CPOK, B TEYEHWE KOTOPOro TOBApP MOXKeT OblTb BO3BpalLeH npoaasuy, uau
MWHUMaNIbHO YCTaHOBNEHHbIN CPOK, MPeayCMOTPEHHbIN NyHKTOM 21 HacToAwmx Mpasun;

r) npeaynpexgeHne o He0bXo04MMOCTU COXPaHEHUs TOBApPHOrO BUAA, NOTPEOUTENbCKUX CBOMCTB
TOBapa HaA/ieXKallero KayecTBa 40 BO3BpaTa ero NpoAasLy, a TaKKe AOKYMEHTOB, MOATBEPXKAAOLLMNX
3aK/Il04YeHMe 40roBOpa;

) CPOK M NopAgoK BO3BpATa CYMMbI, Yla4eHHOM NoKynaTesiem 3a ToBap.

33. MNpw BO3BpaTe NoKynatesem TOBapa Hag/eXKallero KayecTBa COCTABAAKOTCA HAK/AagHaa Mau
aKT 0 BO3BpaTe TOBapa, B KOTOPbIX YKA3bIBAOTCA:

a) nonHoe ¢pMpmMeHHOE HanMmeHoBaHWe (HaMMeHoBaHMeE) NPOAABL3;

6) damunus, ums, oTYECTBO NOKynaTens;

B) HAMMEHOBaHWeE TOBAPa;

r) 4aTbl 3aKNHOYEHUA [OrOBOPA U Nepesaym ToBapa;

A) cymma, noaniexallas BO3BpaTy;

e) noagnvcy Nnpoaasua U NoKynaTensa (NpeacrasuTens Nokynatens).



OTKa3 UK yKNOHEHWE NpoAaBLA OT COCTaBAEHMA HaKAaAHOM UAW aKTa He AINWALOT NoKynaTens
npasa TpeboBaTb BO3BpaTa ToBapa M (UAK) BO3BpPaTa CYMMbI, yN/a4eHHOM NOKynaTesem B COOTBETCTBUM
C AOroBOPOM.

34. B cnyyae ecnu BO3BpAT CYMMbl, YNaa4e€HHOW MOKynaTtesnem B COOTBETCTBUM C AOrOBOPOM,
OCYLLEeCTB/AETCA HEOAHOBPEMEHHO C BO3BPaTOM TOBapa MOKynaTesem, BO3BPAT YKa3aHHOM CymMMbl
OCYLLEeCTBAAETCA NPOAaBLOM C COr/lacuaA NoKynaTena ogHUM U3 cneayroLmx cnocobos:

a) HA/IMYHBbIMU IEHEXHbIMU CpeACTBaMM NO MECTY HaxoXAeHUs NpoaaBLa;

6) NOYTOBbLIM NEPEBOAOM;

B) NyTem MepeyncieHnsa COOTBETCTBYHOLLEN CyMMbl Ha BaHKOBCKUIA MW MHOW CYET MokynaTtens,
YKa3aHHbIN NOKynaTenem.

35. Pacxoabl Ha OCyllecTB/leHMe BO3BpaTa CYMMbl, ynaayeHHOW MoKynaTtesemM B COOTBETCTBMMU C
[0roBOPOM, HECeT Npoaasell.

36. Onnata ToBapa NoKynaTesem NyTem MepeBoda CPeACTB Ha CYET TPETbero /nua, YKa3aHHOro
npogasLoOM, He ocBoboOXAaeT npogaBua oOT 00653aHHOCTM OCYLLECTBMTb BO3BPAT YnaayeHHoOWM
noKynatesnem CyMmbl NpW BO3BPaTe NOKynaTtenem TOBapa KaK HaZJ/IeXKallero, Tak M HeHagnexalero
KayecTBa.

37. KoHTponb 3a cobntogeHnem Hactoswmx Mpasun ocywectenasetcs PegepanbHon caybon no
Haa3opy B chepe 3almTbl NpaB NnoTpebuTeneit n 6aaronoayyma YenoBeka.
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